High Volume Messaging
DirectTEXT

DirectTEXT is a platform that integrates
with your backend system

Depending on your application requirements and infrastructure, DirectTEXT offers a choice
of API protocols for integration:

e Standard SMPP connectors for basic inbound and outbound messaging

e XML over HTTP that is simple to understand, yet robust enough to offer control

over every aspect of your mobile program

Air2Web’s physical connections with Tier 1-2 wireless carriers allow you to have greater
flexibility with the type of mobile messaging programs to reach your customers:

e Standard / Premium SMS

e Embedded WAP Links / Binary SMS

®  MMS (carrier specific)

Additional messaging capabilities include:
e Highest payout for premium messaging campaigns
® Free-To-End-User message delivery (carrier specific)
e Extended message length up to 2,000 characters per message (carrier specific)
Extended message delivery capacity up to several hundred messages per second

Robust reporting & analytics using Air2Web's online InfoCenter
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For the past 10 years,
Air2Web has created and
delivered thousands of
mobile messaging
campaigns to subscribers

around the world. Many of

successful corporations Short Code: Port, Acquire, Share Testing Environment

the largest and most

have improved customer
service, reduced costs and

increased revenue using

our suite of products,

which include AirCARE for
Customer Care,
CampaignPRO for Mobile
Marketing and DirectTEXT

for High Volume HOW DO I Get Started?

Messaging. Air2Web also
i o] The process begins with our experienced mobile SERVICES AVAILABLE

provides an unmatched messaging sales team. We will take the time up front to
understand your business objectives and ensure that we
develop a program that meets your needs and exceeds
through our best-in-class your expectations.

level of personal service

Client Services and
As part of the discovery process you will be introduced

Technical Support teams. to a program manager from our client services team.
This is the person who will be most responsible for the
overall success of the program. Rest assured they are
among the most experienced people on our staff and

For more information, visit will get your program off the ground.
us online at . ) ) ]

- Finally, once you are in production you WI.|| be further airweb
www.Air2Web.com or text supported by an account manager who will become 1230 Peachtree Street
“Call Me” to “23157” for your advocate within Air2Web and keep you up to date Promenade II, 12" Floor

with new capabilities in our messaging platform. Atlanta, GA 30309
someone to contact you Ph: 888.229.4644

directly.
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