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AirCARE™ Enterprise Agent – Mobilize Enterprise Data
Logical Architecture

Text 
‘Balance’ 
to 43327

Inbound 
Message Adapter

Outbound 
Message Adapter

Feature Logic Core

Web Services Interface

As of 9/23/09, 
your balance 
is $63.43

Feature Template

Web Services

TRANSACTION LOG 
DATA WAREHOUSE

Example:  Customer balance inquiry
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AirCARE™ Enterprise Agent – Mobilize Enterprise Data
Logical Architecture

Inbound 
Message Adapter

Outbound 
Message Adapter

Feature Logic Core

Web Services Interface

Feature Template

Web Services

• Parses inbound message format 
into internal data structures to be 
passed through the Agent

• Logs all available information 
regarding the inbound message

• Consumes data structures 
passed on by the Inbound 
Message Adapter

• Determines which Web Service 
Interface to call based on 
message originator, message 
text, and inbound message 
channel (e.g. the shortcode in the 
case of SMS, the email address 
in the case of email, etc…)

• Determines which Feature 
Template to pass the result of the 
web service call to

• Logs all available information

• Using the originator’s ID, queries 
the Mobile Registration Database 
for values to make the 
associated web service call

• Constructs and invokes the 
appropriate web service call

• Passes the result of the web 
service call to the Feature Logic 
Core

• Constructs an error message if 
the web service is not available

• Logs all available information 
regarding the web service call

• Consumes the result of the web 
service call

• Inserts the result into the 
appropriate “slots” within the 
outbound message

• Sends the resulting message to 
the Outbound Message Adapter

• Logs all available information

• Transforms internal data 
structures into an outbound 
message

• Logs all available information

TRANSACTION LOG 
DATA WAREHOUSE

More Technical Detail

• Central repository for all 
information sent through the 
Air2Web system

• Supports scheduled data transfer 
feeds that allow your system to 
present an integrated view of all 
customer communications
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AirCARE™ Enterprise Agent – Mobilize Enterprise Data
Logical Architecture

Inbound 
Message Adapter

Outbound 
Message Adapter

Feature Logic Core

Web Services Interface

Feature Template

Web Services
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Options & Extra Features

Originating Message Sources
• Air2Web – Direct Text
• Other SMS Aggregator
• Email, IVR, Chat, etc…

Traditional SQL Interface
• Direct SQL connectivity to 

popular databases
• Compatibility with most 

standard JDBC drivers

SQL Interface

JDBC Connectors

Terminating Message Targets
• Air2Web – Direct Text
• Other SMS Aggregator
• Email, IVR, Chat, etc…

WEB SERVICE CREATOR

Web Service Creator Tool
• Intuitive and powerful 

graphical utility to assist in 
creating the business logic to 
drive the solution

SCHEDULED MSG 
RETRIEVAL SERVICE

Scheduled Message Retrieval
• Pull-based retrieval of 

messages

Web Forms
• Simple-to-integrate tool to 

help mobile phone Opt-In to 
mobile programs

• Enables multi-channel 
communications with 
customers

MOBILE USER 
REGISTRATION DB

WEB FORMS

CRMSalesFinance Marketing Data 
Warehouse
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